
Reference no: 128/PSDF/BPO

Date: 10-May-2026

Qualified Disqualified

Virtual World (Private) Limited Lot No. 3
Customer Care - Greater 

Lahore and Faisalabad
99 Yes -

Trans Global Services Lot No. 3
Customer Care - Greater 

Lahore and Faisalabad
- - Yes

Trans Global Services Lot No. 8

Sales Development 

Representative - Greater 

Lahore and Faisalabad

- - Yes

360 Lead Solutions (Private) Limited Lot No. 2
Medical Billing - Northern 

Belt
- - -

360 Lead Solutions (Private) Limited Lot No. 11

Sales Development 

Representative - Northern 

Belt

73 Yes -

KBM Institute of Vocational Training (Lead)

KBM Recruitement and Training (Consortium 

Partner)

Lot No. 1
Medical Billing - Greater 

Lahore and Faisalabad
- - -

KBM Institute of Vocational Training (Lead)

KBM Recruitement and Training (Consortium 

Partner)

Lot No. 3
Customer Care - Greater 

Lahore and Faisalabad
94 Yes -

KBM Institute of Vocational Training (Lead)

KBM Recruitement and Training (Consortium 

Partner)

Lot No. 5

System Training (Legal, 

Finance, or Human 

Resources (HR)) - Greater 

Lahore and Faisalabad

94 Yes -

KBM Institute of Vocational Training (Lead)

KBM Recruitement and Training (Consortium 

Partner)

Lot No. 6

System Training (Legal, 

Finance, or Human 

Resources (HR)) - Eastern 

Belt

99 Yes -

ECI (Private) Limited Lot No. 8

Sales Development 

Representative - Greater 

Lahore and Faisalabad

73 Yes -

ECI (Private) Limited Lot No. 10

Sales Development 

Representative - Southern 

Belt

68 Yes -

RFP Technical Evaluation Report - Onboarding of Business Processing Outsourcing (BPO) Firm/Company

Reasons for disqualification

-

Allocation

of funds

Date of 

advertisement 

of tender

No. of tender 

document 

sold

No. of 

tender 

submitted

23-May-26

Lot Name
Closing date 

of tender

Opening 

date of 

tender

Details/No. of  bidders participated in tender

Name of the qualified 

and disqualification 

biddersLot No.
Technical 

Score

-

-

Estimated 

Cost: PKR 

283,743,400

8-May-26 N/A 18 23-May-26

As per Point 7 of the Letter of Invitation outlined in Section I: Invitation to Bids, bidders were 

required to submit the complete proposal, including Technical (Technical Envelopes) and 

Financial (Commercial Envelopes) proposals, along with all requisite information, documentary 

evidence, and annexures, through the EPADS Portal Punjab. Only proposals submitted via the 

EPADS Portal Punjab were to be accepted, whereas submissions by hand were explicitly 

disallowed and subject to rejection. However, the bidder submitted its financial bid in physical 

form along with affidavits, which is not in accordance with the Instructions to Bidders (ITB) and 

the prescribed mode of submission. Hence, bid has been rejected in aforementioned trades / 

lots.

The procurement process for the lot/trade "Medical Billing" has been cancelled in accordance 

with Rule 35 of the Punjab Procurement Rules, 2014 (PPR-14) and Clause 2.6.6 of the Bidding 

Document (Instructions to Bidders).

-

-

-

As per Point 7 of the Letter of Invitation outlined in Section I: Invitation to Bids, bidders were 

required to submit the complete proposal, including Technical (Technical Envelopes) and 

Financial (Commercial Envelopes) proposals, along with all requisite information, documentary 

evidence, and annexures, through the EPADS Portal Punjab. Only proposals submitted via the 

EPADS Portal Punjab were to be accepted, whereas submissions by hand were explicitly 

disallowed and subject to rejection. However, the bidder submitted its financial bid in physical 

form along with affidavits, which is not in accordance with the Instructions to Bidders (ITB) and 

the prescribed mode of submission. Hence, bid has been rejected in aforementioned trades / 

lots.

The procurement process for the lot/trade "Medical Billing" has been cancelled in accordance 

with Rule 35 of the Punjab Procurement Rules, 2014 (PPR-14) and Clause 2.6.6 of the Bidding 

Document (Instructions to Bidders).

-



ECI (Private) Limited Lot No. 11

Sales Development 

Representative - Northern 

Belt

88 Yes -

Tech Solutions (Lead)

One Gate (Private) Limited (Consortium Partner)
Lot No. 5

System Training (Legal, 

Finance, or Human 

Resources (HR)) - Greater 

Lahore and Faisalabad

85 Yes -

Tech Solutions (Lead)

One Gate (Private) Limited (Consortium Partner)
Lot No. 7

Sales Development 

Representative - Agri 

Heartland

85 Yes -

Tech Solutions (Lead)

One Gate (Private) Limited (Consortium Partner)
Lot No. 8

Sales Development 

Representative - Greater 

Lahore and Faisalabad

85 Yes -

The Capital Technologies (Private) Limited Lot No. 2
Medical Billing - Northern 

Belt
- - -

The Capital Technologies (Private) Limited Lot No. 4
Customer Care - Northern 

Belt
92 Yes -

The Capital Technologies (Private) Limited Lot No. 11

Sales Development 

Representative - Northern 

Belt

92 Yes -

On behalf of Procurement Department - PSDF

-

Masooma Zinab

23-May-26

-

-

-

-

The procurement process for the lot/trade "Medical Billing" has been cancelled in accordance 

with Rule 35 of the Punjab Procurement Rules, 2014 (PPR-14) and Clause 2.6.6 of the Bidding 

Document (Instructions to Bidders).

Estimated 

Cost: PKR 

283,743,400

8-May-26 N/A 18 23-May-26

-
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