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Final Evaluation Report - Onboarding of Business Processing Outsourcing (BPO) Firm/Company

Reference no: 118/PSDF/BPO
Date: 17-Mar-2026

Name of the eligible

Name of the qualified

Per Trainee Per

Date of No. of tender| No. of Openin, i ificati Financial Bid
A N N Closing date P! s Details/No. of bidders and ineligibile bidders | Technical and disqualification N Month Cost (PKR) N N e L.
adver tender date of L N Lot No. Lot Name bidders Opening N N N Ranking Reasons for disqualification
of funds N of tender participated in tender Score (including all direct
of tender sold submitted tender . L . N . Date Lo
Eligible Ineligible Qualified | Disqualified & indirect taxes)
Lot No. 1 Cf”hta“ Cerﬁ'f Glriatjr Yes - 7 Ves - 62,640.0 2 -
Abacus Consulting Technology anore and raisalaba
Limited n
lotNo. 2 | ContactCenter-Northern |y - 7 Yes - 62,640.0 2 -
Belt
Contact Center - Greater
. Yes - 88 Yes - 62,700.0 3 -
Lot No. 1 Lahore and Faisalabad
lotNo,p | Contact Center-Northern |y, - 93 Yes - 68,729.0 3 -
Belt
: lotNo,g | CustomerCare-Northern |y, - 95 Yes - 69,725.0 3 -
Center of Excellence in Belt
Networking and IT Private
Limited i illing -
LotNo, 15 | Medical Biling - Greater Yes - 95 Yes - 104,500.0 1 -
Lahore and Faisalabad
LotNo. 16 | Medica! B'I:;"Igt' Northern | yeg - 92 Yes - 114,549.0 1 -
e
Sales Development
Lot No. 18 Representative - Northern Yes - 90 Yes - 69,725.0 4 -
Belt
Lot No. 5 c°'|"zd fe_"‘teT'f G"“de" Yes - 89 Yes - 62,020.0 2 -
Centre for Technical Trade and ndustrial friangle
Technician Skills d
LotNo, 12 | Customer Care-Golden Yes - 86 Yes - 64,020.0 2 -
Industrial Triangle
LotNo, 2 | Contact Center-Northern |y, - 87 Yes - 60,000.0 1 -
Belt
LotNo.g | Customer C;'Ie -Northern Yes - 87 Yes - 60,000.0 2 -
Cryptic Solution Services elt
(Private) Limited i o
LotNo. 16 | Medica! B"g”i' Northern | yeg - 7 Yes - 100,000.0 2 -
el
Sales Development
Lot No. 18 Representative - Northern Yes - 77 Yes - 62,000.0 3 -
Belt
CureMD Pa.kl.stan (Private) Lot No. 15 Medical Bllllng.-Greater Yes _ 100 Yes _ 115,000.0 3 _
Limited Lahore and Faisalabad
Sales Development
Lot No. 18 Representative - Northern Yes - 76 Yes - 58,000.0 2 -
Empowerment Thru Creative Belt
Integration (Private) Limited Sales Development
Lot No. 17 Representative - Greater Yes - 73 Yes - 59,392.0 1 -
Lahore and Faisalabad
Contact Center - Greater
L .1 Yes - 89 Yes - 69,000.0 6 -
ot No Lahore and Faisalabad
Lot No. 2 Contact Cer;telz - Northern Yes _ 89 Yes _ 69,000.0 4 _
e
Pak Telecom Mobile Limited
Customer Care - Greater
Le . Yes - 89 Yes - 70,000.0 4 -
otNo.8 Lahore and Faisalabad
Lot No. 9 Customer C:r:at - Northern Yes _ 89 Yes _ 70,000.0 4 _
e




tsumatea

Cost: PKR
626.65
Million

23-Jan-26

N/A

40

19-Feb-26

19-Feb-26

Contact Center - Greater

Lot No. 1 Yes 96 Yes -
Lahore and Faisalabad
Lot No. 8 CLUS:)"'” ? o Glrebatzr Yes 9% Yes -
ahore and Faisalaba
Paradise Solutions (SMC-Private)
Limited Sales Development
Lot No. 17 Representative - Greater Yes 96 Yes -
Lahore and Faisalabad
Lot No. 15 Medical Billing - Greater Yes 01 Yes R
Lahore and Faisalabad
Sales Development
Lot No. 17 Representative - Greater Yes 19 - Yes
Lahore and Faisalabad
Tech Solutions
Medical Billing - Greater
Lot No. 15 Yes 34 - Yes
otNo Lahore and Faisalabad
Lot No. 1 Contact Center - Greater Yes 0 Yes R
Lahore and Faisalabad
Lot No. 2 Contact Center - Northern Yes 0 Yes R
Belt
Lot No. 3 Contact Center - Southern Yes 0 Yes R
Belt
Lot No. 8 Customer Care - Greater Yes 0 Yes R
. . N Lahore and Faisalabad
The Capital Technologies Private
Limited
Lot No. 9 Customer Care - Northern Yes 94 Yes R
Belt
Care - hi
Lot No. 10 Customer Care - Southern Yes 94 Yes R
Belt
Medical Billing - North
Lot No. 16 edical Billing - Northern Yes 84 Yes -
Belt
Sales Development
Lot No. 18 Representative - Northern Yes 84 Yes -
Belt
- Gol
Lot No. 5 C°r|"ada fe_"l‘irv G°‘ den Ves 79 Yes -
ndustrial Triangle
The Star Mughal Industries 8
(Private) Limited '
Care -
Lot No. 12 Customer. are‘ Golden Yes 69 Yes R
Industrial Triangle
Contact Center - Greater
Lot No. 1 Yes 95 Yes -
Lahore and Faisalabad
Trans Global Services Lot No. 8 Customer Care - Greater Yes 95 Yes -
Lahore and Faisalabad
Sales Development
Lot No. 17 Representative - Greater Yes 95 Yes -

Lahore and Faisalabad

16-Mar-26

63,784.0 -
66,871.0 -
66,871.0 -
105,433.0
Technically Disqualified: Secured less than 65 marks
1. Unsigned management accounts is attached
2. Evidence provided for trainer experience in the same/similar trade
- does not meet the relevance requirement for maximum marks.
3. Evidence provided for placement officer experience does ot meet the
minimum requirement for securing the minimum marks.
4. Past Training Experience claimed does not meet relevance requirement.
Technically Disqualified: Secured less than 65 marks
1. Unsigned management accounts is attached
2. Evidence provided for trainer experience in the same/similar trade
- does not meet the relevance requirement for maximum marks.
3. Evidence provided for placement officer experience does ot meet the
minimum requirement for securing the minimum marks.
4. Past Training Experience claimed does not meet relevance requirement.
58,696.0 -
68,962.0 -
55,100.0 -
59,508.0 -
55,912.0 -
55,912.0 -
114,990.0 -
55,912.0 -
58,000.0 -
58,000.0 -
64,264.0 -
65,192.0 -
65,192.0 -
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Masooma Zinab

On behalf of Procurement Department - PSDF




